
Return Form 

Step 1  Fill out Purchaser Information Order Number: 
Billing Information : Shipping Information (if different from Billing Information) : 

Name Name 

Address Address 

City City 

Province       Postal Code Province       Postal Code 

Email Email 

Phone Phone 

Step 2  List item(s) you are returning, including reason for return (see chart below) 

Reason(s) Description Style Number Color Price 

Reason codes for return 
Sizing Too Small Too Large Quality Service Style Other 
Overall 10 20 30-Marked, spotted, stained 40-Wrong item shipped 50-Do not like fabric 60-Changed mind 

Chest/Bust 11 21 31-Quality of fabric 41-Late arrival 51-Do not like color 61-Gift not wanted

Waist 12 22 32-Product Performance 42-Part of a discontinued set 52-Do not like style 62-Reason not listed

Seat/Hips 13 23 33-Defective 43-Duplicate shipment 53-Not a good fit 63-Other 

Rise/Crotch 14 24 34-Item not as pictured 44-Had cancelled merchandise 54-Coordinates did not match

Step 3  Enclose this form along with the merchandise in the original packaging or in a secure packaging.   

Should you require the use of the enclosed Canada Post return label, the amount of $7.00 + taxes 
will be deducted from the total of your refund. Attach the Return Label (provided below) to the outside of the 

package, if you choose to return merchandise with a different courier. 

RETURN LABEL 

Any questions? 

Call: 1 877 328-7673 

Email: Info@bikinivillage.com 

ATTN: RETURNS PROCESSING 

3055, Viau street
Montreal (Quebec) 
H1V 3J5

http://www.lavieenrose.com/index.jsp

